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32. My support for paying higher dues for continued improvements is...................... 2 3 @ 6 9'6 O
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Demographic information of person who conipleted this".survey:

Age group: (/§25-35 ( ) 36-45 ) 46-55 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: (vyFemale ( ) Male . . , 0(
Employment Status: ( ) Employed Full-Time ( ) Employed Part-time ( ) Retired (\/S Self emp /0\{ roX
Marital Status: ¢ Married ( ) Single :

River Creck Neighborhood i.c. Fox Hill, Lake View, ote. _J Ty Lun

Please use the space below to share any other opinions, observations, ideas, etc.
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My expectation for consistent oversight and enforcement of the RCOA covenants is..
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Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is., ONANONON ]

28. My interest in continuing to receive the Navigator Magazine is............o.ocooviinn, ONONONON"-
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Please use the space below to share any other opinions, observations, ideas, etc.
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My expectation for consistent oversight and enforcement of the RCOA covenants is..
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..

28. My interest in continuing to receive the Navigator Magazine is..................c.........

29. My support for upgraded security screening at the gates is.................cocoeverriiiiin,
30. My level of concern regarding crime and vandalism in River Creek T
31. My expectation for continued improvements to the River Creek community is.........

32. My support for paying higher dues for continued improvements is.......................

33. My overall satisfaction with-the;;quality of life in River Creek is................ e

Demographic information of person who conipleted this survey:

Age group: ( )25-35 6-45 ( ) 46-55
Sex: { ) Female (@/

Employment Status: mployed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: ( arried ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc.

6-65 ( ) 66-75 ( ) 76-85 ( ) 85+

@ 2) 3 @ ©)
2 3) @
M @ 3 @
OB @ G

0@ @@ 6
O (ﬁ 2) @) @

M G @ ®

Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is.. (H 2 G & 5
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..
28. My interest in continuing to recgive the Navigator Magazine is...... PP OPRO
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30. My level of concern regarding crime and vandalism in River Creek is...................
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Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.

a T Regs s Lol AqB@ﬁ P oul \Hore WWeElE s how USSR A (e NGO -

WHEY Chw (P& EATELT

THE ., T B B = FMTEXR

7‘3 Kee P  pag LVAUVISGHkDR. M SBRNT Soukle @ F TR e p )

i



27.
28,
29.
30.
3L
32.
33.

My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is.............ccoevuvennnnn.
My support for upgraded security screening at the gates iS........vvveeerrerevrvreeennnn.s
My level of concern regarding crime and vandalism in River Creek is...........u.oovnn.
My expectation for continued improvements to the River Creek community is.........
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Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..
28. My interest in continuing to receive the Navigator Magazine is............................
29. My support for upgraded security screening at the gates is...............ccoecevuerunnn.nn.
30. My level of concern regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued improvements is........................
33. My overall satisfaction with the:quality of life in River Creek is.............ccouuve....
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Sex: ( ) Female (¥ Male- L‘/> Ja 50%2 o/

Employment Status;, ( ) Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: ( WMarried ( ) Single .
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. Center CRru reing

Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is.. B EONCONCONE)

28. My interest in continuing to receive the Navigator Magazine is................cccevine. (1) & 3) 4 5)
23. My support for upgraded security screening at the gates is..................ooooovorno..... ONCNENCNE)
30. My level of concern regarding crime and vandalism in River Creek is................... N 2 3 WS
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Please use the space below to share any other opinions, observations, ideas, etc.
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My expectation for consistent oversight and enforcement of the RCOA covenants is.. RPN E))

My interest in continuing to receive the Navigator Magazineis............................ (1) 2y 3) &
My support for upgraded security screening at the gates iS...........evveeeveeernnrnnnnn., N2 3 G
My level of concern regarding crime and vandalism in River Creek is................. . 1y @ ) &
My expectation for continued improvements to the River Creek community is......... (1 2) Q) &
My support for paying higher dues for continued IMProvements is................ev..o.. L & 3 @
My overall satisfaction with the quality of life in River Creek is...................... e (1) 2) 3

Demographic information of person who conipleted this survey:

Age gropp: ( )25-35 (\/) 36-45 () 46-55( ) 56-65( ) 66-75( ) 76-85( ) 85+

Sex: (/) Female ( )Male

Employment Status: ( ) Employed Full-Time () Employed Part-time ( ) Retired

Marital Status: (¢) Married ( ) Single .
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent o;ersight and enforcement of the RCOA covenants is.. ) 2 @ @ 6

28. My interest in continuing to recéive the Navigator Magazine is............................ W C @G e
29. My support for upgraded security screening at the gates is........ P ONCN NONE),
30. My level of concemn regarding crime and vandalism in River Creekis................... M @ 6 @& >
31. My expectation for continued improvements to the River Creek community is......... NN NN
32. My support for paying higher dues for continued improvements is....................... ON  NONCONE))
33. My overall satisfaction -with-the;quality of life in River Creek is............oo.ovvvni.. ) ONNON NE)

Demographic information of person who conipleted this survey:
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Please use the space below to share any other opinions, observations, ideas, etc.
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Demeographic information of pe
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Marital Status: (

My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is............cccoveeveenne.
My support for upgraded security screening at the gates iS.........ovveeeeeureeerennnnns...
My level of concern regarding crime and vandalism in River CreeK iS...................
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements is........................
My overall satisfaction with the quality of life in River Creek is........... SO

who conipleted this survey:
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..

28. My interest in continuing to receive the Navigator Magazine is..........occovevenvennne
29. My support for upgraded security screening at the gates is...........cooeiiiiiniiinnnn,

30. My level of concern regarding crime and vandalism in River Creek is...................

31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued improvements is...........cccvevvinn.

33. My overall satisfaction with thé_f:quality of life in River CreeK is.......c...covvivnnnnni

Demographic information of person who conipleted this survey:

Age group: ( )25-35}{36-45 ( )i6-55 ()56-65( )66-75( )76-85( )85+
Sex: (YFemale ( )Male '
Employment Status: M Employed Full-Time { ) Employed Part-time { ) Retired

Marital Status: Married ( ) Single . (
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. @ A %1 [
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..

28. My interest in continuing to receive the Navigator Magazine is...........cccooeveninnn

29. My support for upgraded security screening at the gates iS.........o.oevvvveniiiiinnnennn.
30. My level of concem regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........

33. My overall satisfaction with the! quiality of life in River Creek is...................oevi.

32. My support for paying higher dues for continued improvements is.............oeevueuen

Demographic information of person who conipleted this survey:

Age group: ( )25-35 &36-45 ( ) #6-55( ) 56-65( ) 66-75( )76-85( )85+
Sex: () Female ( )Male '
Employment Status: Employed I*ull-Time ( ) Employed Part-time ( ) Retired
Marital Status: ?é Married ( ) Single :
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. t?\ ka}@ ‘(‘:’:.\/l AN
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..
28. My interest in continuing to receive the Navigator Magazine is...........ccoeeveeevevennn.
29. My support for upgraded security screening at the gates is............c.ccc..eeeereennnn...
30. My level of concern regarding erime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued improvements i...............cc.......
33. My overall satisfaction with the quality of life in River Creek is..............vceeren...

Demographic information of person who conipleted this survey:

Age group: ( ) 25-35 (%36-45 ( )46-55 ()56-65( Y66-75( )76-85( )85+
Sex: ( )Female @/ Male |

Employment Status: (v)’ Employed Full-Time { ) Employed Part-time { ) Retired
Marital Status: (v/s Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc.  Sneed Cr eeX Turn
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is.. 1N @2 6 @&

28. My interest in continuing to receive the Navigator Magazine is............o.oovvveenn.. ORONOROR S

29. My support for upgraded security screening at the gates is..........ocovevviveninninennsn. 2 3 @ @ (ﬂ
30. My level of concern regarding crime and vandalism in River Creekis................... ORVNONCNES) ‘ a'u

31. My expectation for continued improvements to the River Creek commumty 8., (1y @) B3) @ (

32. My support for paying higher dues for continued IMProvements iS........cocvvvvveuennenn, M 2 3 “

33. My overall satisfaction with the quality of life in River Creek is..........covveeeenii.u . 0 @ By (5)

Demographfc information of person who conipleted this survey:

Age group: ( )25-35 ( ) 36-45 (| 46-55 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+

Sex: ( ) Female (S() Male Liical @
Employment Status: 9@ Employed Full-Time ( )Empioyed Part-tlme( ) Retired W usc & 6

Marital Status: ( ) Married () Single + LooEing |
River Creek Neighborhood i.e. Fox Hill, Lake View, etc W G55, "‘§

Please use the space below to share any other opinions, observations, ideas, etc. s /M M Lo (r’
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33.

My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is...........cccoeeivuninnnnn
My support for upgraded security screening at the o211 O
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements is.......................
My overall satisfaction with the-quality of life in River Creek is.........................

Demographic information of person who conipleted this survey:

Age group: ( )25-35 ( ) 36-45 () 46-55 (X) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: ) Female ( )Male ‘

Employment Status: () Employed Full-Time {) Employed Part-time ( ) Retired
Marital Status: (X) Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc. _ (envrER  RipPEE
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Please use the space below to share any other opinions, observations, ideas, etc.
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33.

My expectation for consistent oversight and enforcement of the RCOA covenanis is.. N @ 3 @ (‘5'{

My interest in continuing to receive the Navigator Magazine is............ocoevevunennn. H D6 @&

My support for upgraded security screening at the gates is...........coeeeveveiiieniinii.. D Q@ B @ &

My level of concern regarding crime and vandalism in River Creek is......... ... ... 1) 2 @3) @ &7, u
My expectation for continued improvements to the River Creck community is......... 1M 2 3@ @')/

My support for paying higher dyes for continued improvements is......................... (1) @ M 4) (5) ;
My overall satisfaction with the:quality of life in River Creek is.............. PUP H 2 3 @ £5)/

Demographic information of person who conipleted this survey:

Age group: ( )25-35( )36-45( ) 46-55 ( }56-65 (fj 66-75( ) 76-85 ( ) 85+

Sex: () Female ( )Male .

Employment Status: (.Y’ Employed Full-Time ( ) Employed Part-time ( ) Retired

Marital Status: (/§ Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc. CeTEa I peE

Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is.. @ G @

28. My interest in continuing to receive the Navigator Magazine is.........ccooocevvnnennne. (L 2 3 &

29. My support for upgraded security screening at the gates iS................................. 1) @) 3)

30. My level of concern regarding crime and vandalism in River Creek is................... 1) @ G

31. My expectation for continued improvements to the River Creek COMMUNItY is... ... () @ (4) (5) bq
32. My support for paying higher dues for continued improvements is..................v.on.. (1) O\NCLAD (¢ L

33.My overall satisfaction with the.quality of life in River Creek is.................co....... ' ONGRONC) @

Demographic information of person who conipleted this survey:

Age group: () 25-35( ) 36-45 ( ) 46-55 M56-65 ()66-75( )76-85( )85+
Sex: ( )Female ( le
Employment Sterttu% mployed Full-Time ( ) Employed Part-time ( ) Retired

Marital Status: ied ( ) Single O /%
River Creek Néighborhood i.e. Fox Hill, Lake View, etc. _,(/ﬁ’

Pledse use the space below to share any other opinions, observations, ideas, etc.
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My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazineis..............cccoune..
My support for upgraded security screening at the gates is...................oeevevvinnnn.
My level of concern regarding crime and vandalism in River Creek is........vvvvnnnnn
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements is.......................
My overall satisfaction with the.quality of life in River Creek is....... e e

Demographic information of person who conipleted this survey:

Age group: ( )25-35( ) 36-45 ( ) 46-55 () 56-65( )66-75 (+¥76-85 ( ) 85+
Sex: ( )Female (JyMale

Employment Status: ( ) Employed Full-Time ( ) Employed Part-time () Retired
Marital Status: (WyMarried ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc. CLits Hertsls TELLACS
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My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine 181 erereietenrernrr e
My support for upgraded security screening at the gates is.............c..ocvvenninnnnn.n,
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek comrnumty 1Sicininin
My support for paying higher dues for continued improvements is........................
My overall satisfaction with the quality of life in River Creek iS:..........co.oeeiiiren,

Demographic information of person who completed this survey:

Age groyp: ( )25-35&36-45( ) 46-55 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+

Sex:

Female ( )

Employment Status: Employed Full-Time ( ) Employed Part-time ( ) Retired
Mearital Status: é{Mamed ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake V1ew etc.
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Please use the space below to share any other opinions, observations, ideas, etc.
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My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is............ccoeeeveeeen..n.
My support for upgraded security screening at the gates iS...........c..vvveueerevevennn..,
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements iS........................
My overall satisfaction with the quality of life in River Creek is.........occvuevenreeennn,

Demographic information of person who conipleted this survey:

Age group: < 25- =35 ( ) 36-45( )46-55( ) 56-65 ( ) 66-75( ) 76-85( ) 85+
Sex: ( ) Female p() Male

Employment Status: QQ Employed Full-Time ( ) Employed Part-time { ) Retired
Marital Status: Married ( ) Single

River Creck Neighborhood i.e. Fox Hill, Lake View, etc. LUE Hoy SE COVA K L‘

(1)
(1)
(H
(1)
(1)
(D
(1)

Please use the space below to share any other opinions, observations, ideas, etc.
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My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is............ccoooiinnn
My support for upgraded security screening at the gatesis...........cooeeiveinvinninn..n,
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements is........................
My overall satisfaction with the quality of life in River Creek is.......cooovvvooornn..

Demographic information of person who conipleted this survey:

Age gzo/;p./(JZSGS ( )36-45()46-55( ) 56-65 () 66-75 ( ) 76-85 ( ) 85+
Sex: (4 Female ( )Msle _

Employment Status; Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: () Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc. CING Fawon e SR_yART
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..

28. My interest in continuing to receive the Navigator Magazine is............................

29. My support for upgraded security screening at the gates is.............coveneeerrvnnnnn.n,
30. My level of concern regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........

32. My support for paying higher dues for continued mprovements is........................

33. My overall satisfaction with the quality of life in River Creek is...................c0....
Demographic information of person who conipleted this survey:

Age group: ()25-35( ) 36-45 ( ) 46-55 @8 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+

Sex: @ Female @ Male (s LE0N con thuo cutanre

Employment Status: @ Employed Full-Time ( ) Employed Part-tirzle ( ) Retired
Marital Status: @) Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, ete. DEER Run £3raTes
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28.
29.
30.
31.
32,
33..

My expectation for consistent oljfersight and enforcement of the RCOA covenants is.. R ROROCHES!

My interest in continuing to receive the Navigator Magazine is............o......ovev., ) 2 3) & 6
My support for upgraded securiiy screening at the gates is...............oovveeviniinnnn., 1@ 6 & a D,
My level of concern regarding crime and vandalism in River Creek is................... O @ 3 @ (5
My expectation for continued improvements to the River Creek commumty S.eeiinn. O @ 06 & 6
My support for paying higher dues for continued improvements is........................ 4B 2) 3) @ 6
My overall satisfaction with the-quality of life in River Creekis......voevevreereeeenn.n, Mmeee&

Demographic information of persfm who conipleted this survey:

Age group: ( )25-35( ) 36-45( )46 -55 (0{56-65 ()66-75( )76-85( )85+

Sex: () Female (x) Male

Employment Status: () Employed Full-Time (X Employed Part-time 3 Retired

Marital Status: (x) Married ( ) Single )

River Creek Neighborhood i.e. Fox Hill, Lake View, efc. < L\“\(} e 2 DN @

Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent over31ght and enforcement of the RCOA covenants is.. D (2) 3) (4@ ~2 N §
28. My interest in continuing to receive the Navigator Magazine is............................ AP @) 3G & 103 RO §
29. My support for upgraded security screening at the gates 1S................coeooeeeereenin. ) (2) @ (%) : 2
30. My level of concern regarding crime andgandahs@ in River Creek is................... 1y @ (3@ 3 N ~
31. My expectation for continued i improveme € River Creek commumty iSereinnnn. M @ 3 <
32. My support for paying higher dues for continued improvements is........................ \p (1) (2 GX {4 X5 Q“‘J % §
33. My overall satisfaction with the: quallty of life in River Creek is...............ocvvueenen 9’ ' 1) @) G x5 o i
Demographic information of person who completed this survey: L% ,

2,

Age group: ( )25-35¢ 3645()4655()5665()66-75()7685()85+ - ﬁ
Sex: (\)/gemale ( ) Male § @ §
Employment Status: ()’ Employed Full-Time ( ) Employed Part-time ( ) Retired ﬁ}\ E '

Marital Status: (\)yMarried ( ) Single - o9
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. W /éU//L s = §
_ . >
Please use the space below to share any other opinions, observations, ideas, etc. §
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..
28. My interest in continuing to receive the Navigator Magazine is............................
29. My support for upgraded security screening at the gates is...............ocoooevvvnneeen.
30. My leve! of concern regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued improvements is........................

33. My overall satisfaction with the:quality of life in River Creek is.................0........ '

Demographic information of person who conipleted this survey:

Age group: ( )25-35 (1) 36-45 (X) 4655 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: ( ) Female ()} Male - __
Employment Status: (){ Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: (X) Married ( ) Single )
River Creek Neighborhood i.e. Fox Hill, Lake View, ete. _ De or Ruv Eh fe

O Q@@ 6
O3 @ 6
A @ ¢
M@ G @G
M@ 3@ 6
m Q@ 6
O @ 3 @ 6

Please use the space below to share any other opinions, observations, ideas, efc.
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27.
28.
29,
30.
31.
32.
33.

My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is..................ovveevens
My support for upgraded security screening at the gatesis............cecvvnveernneeennnnn,
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek community iseciinias
My support for paying higher dues for continued unprovements 1Sceiiiiiiini
My overall satisfaction with the quality of life in River Creek is.=..vvvveeeneveenneenn,

Demographic information of person who conipleted this survey:

Age group: ( )25-35 QQ 36-45 ( )46-55( )56-65( )66-75( ) 76-85( ) 85+
Sex: ( ) Female @i Male

Employment Status; (&
Marital Status:
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. G[”\L‘Mog@i%

Employed Full-Time ( ) Employed Part-time ( ) Retired
Married { ) Single
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Please use the space below to share any other opinions, observations, ideas, etc.
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33.

My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is.............cccccovvvnnne.
My support for upgraded security screening at the gates iS.......c.vvvvvvvverivniiniennnn..
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements is........................
My overall satisfaction with the quality of life in River Creek is........ e

Demographic information of person who completed this survey:

Age group: () 25-35( )36-45( ) 46-55 () 56-65 ( ) 66-75( ) 76-85( ) 85+
Sex: ( ) Female () Male

Employment Status: () Employed Full-Time ( )} Employed Part-time ( ) Retired
Marital Status: $4Q Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc.
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Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..
28. My interest in continuing to receive the Navigator Magazineis............................
29. My support for upgraded security screening at the gates is..............cceeveennriennnnnn,
30. My level of concern regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued improvements is........................

33. My overall satisfaction with theﬂuality'of life in River Creek is...............oeivvvvnnn. h

Demographic information of person who conipleted this survey:

Age group: ( )25-35 Mzts ( Y46-55 ( )56-65 ( ) 66-75 ( ) 76-85 ( ) 85+

Sex: (Female ( ) Male

Employment Status; £ ) Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: V){/I{arried ( ) Single ' ~
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. ‘? \W 5 N

O @ G @}
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Please use the space below to share any other opinions, observations, ideas, etc.
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27.
28.
29.
30.
31.
32.
33.

My expectation for consistent oversight and enforcement of the RCOA covenants is..
My interest in continuing to receive the Navigator Magazine is............ccvveveveeenn,
My support for upgraded security screening at the gates iS..........oveeeeevereenirerenn...
My level of concern regarding crime and vandalism in River Creek is...................
My expectation for continued improvements to the River Creek community is.........
My support for paying higher dues for continued improvements is...........c..o........
My overall satisfaction with the-quality of life in River Creek is.........................

Demographic information of person who conipleted this survey:

Age group: ( )25-35 () 36-45 () 46-55 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: () Female (X)Male

Employment Status: {) Employed Full-Time ( ) Employed Part-time %etired
Marital Status: € Married ( ) Single ,

River Creek Neighborhood i.e. Fox Hill, Lake View, etc. Pbmjfrs Ute
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@ @
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O @
1 @
1 @

Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is.. M @ & @ O

28. My interest in continuing to receive the Navigator Magazine is............ccovvvvvvennnn M @ 3 @ &

29. My support for upgraded security screening at the gates iS.............cvuvveerievrnnnnnns 1 @ 3G 4o % 9/
30. My level of concern regarding crime and vandalism in River Creek is................... M 6 @ sy

31. My expectation for continued improvements to the River Creek community is......... i 1N @ 3G @ oy

32. My support for paying higher dues for continued improvements is. il 90{59{{@““/ e 3 @ 6

33. My overall satisfaction with the quality of life in River CreeK is........... 2! mpNES . m Q@ @f @ 6 -

Demographic information of person who completed this survey:

Age group: () 25-35 (v)@6—45( } 46-55 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: (VYFemale ( )Male

Employment Status: ( ) Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: (1yMarried ( ) Single ‘
River Creek Neighborhood i.e. Fox Hill, Lake View, ete. Fpfombe. Station

Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..
28. My interest in continuing to receive the Navigator Magazine is..........occoovviniinnnn
29. My support for upgraded security screening at the gateS IS, oeviniiii i,
30. My level of concern regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek community is.........

32. My support for paying higher duyes for continued improvements is.................v...... |

33. My overall satisfaction with the quality of life in River Creek is........, e
Demographic information of person who conipleted this survey:

Age group: ( )25-35( ) 36-45( )46-55 Q 56-65 ( ) 66-75( )76-85( ) 85+
Sex: Female ( )Male

Employment Status: @ Employed Full-Time ( } Employed Part-time ( ) Retired
Marital Status: @ Married ( ) Single _

River Creek Neighborhood i.e. Fox Hill, Lake View, ec.
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ON - NOROES)

OO HOG

Please use the space below to share any other opinions, observations, ideas, etc.
Thank you.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..

28. My interest in continuing to reccive the Navzgator Magazine is......ococoveevinenneninen

29. My support for upgraded secunty screening at the gates iS.......oevrnrevirnioniiiiainns
30. My level of concern regarding crime and vandalism in River Creek is...........c..ovne
31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued improvements is........ooovvieenenen
33. My overall satisfaction with thc quallty of life in River Creekis........0...cooviienn

Demographic information of person who completed this survey:

Age group: ( ) 25-35( ) 36-45 () 46-55 W56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: ( ) Female (¥ Male

Employment Status: ( ) Employed Full-Time ( ) Employed Part-time (V)’ﬁetired
Marital Status: (. Married ( ) Single

(1)
(1)
(1)
(1
(1)
(1)

(1)

River Creek Neighborhood i.e. Fox Hill, Lake View, etc. Ce_a‘_}dﬁ Q ;glg}-—
Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.
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27. My expectation for consistent overmght and enforcement of the RCOA covenants is.. H @ (75 4 (5
28. My interest in continuing to receive the Navigator Magazine is..........c..ooooenne, (1) @ 3) (4.)
29. My support for upgraded security screening at the gates is...................c..co......... 1 @ 3 @
30. My level of concern regarding crime and vandalism in River Creek is................... Mm@ G @ }
31. My expectation for continued improvements to the River Creek commumty iS.0iunee. 1 @) 3) @ (‘iﬂf
32. My support for paying higher dues for continued improvements is........................ M @ 3 & O
* 33. My overall satisfaction with the quality of life in River Creek is.......................... ORORORCE ]

Demographic information of person who completed this survey:
Age group: ( )25-35( )36-45( )46 -55 (WSG -65( )66-75( ) 76-85( ) 85+

Sex: ( VFemale ( ) Male
Employment Statu. \5 Employed F ull Time ( ) Employed Part-time ( ) Retired

Marital Status: Married ( ) Single
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. Q\JUI&LY WML\,

Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is..

28. My interest in continuing to receive the Navzgator Magazme I8. v

29. My support for upgraded security screening at the gates iS.............eeuvvveereeeerernn,
30. My level of concern regarding crime and vandalism in River Creek is...................
31. My expectation for continued improvements to the River Creek commumty 1S.viuinin.
32. My support for paying higher dues for continued 1mprovements ISuiriereiiririneeeisnnn
33. My overall satisfaction with theiquahty of life in River Creek is....... e

Demographic information of person who conipleted this survey:

Age group: ( )25-35( )36-45( ) 46-55( ) 56-65 (\/{66 75( ) 76-85( ) 85F

Sex: ( ) Female (i Male .

Employment Statj)s/( ) Employed Full-Time ( ) Employed Part-time (Y Retired
M

Marital Status: () Married ( ) Single -
River Creek Neighborhood i.e. Fox Hill, Lake View, etc. O a/\ﬂ m 6()1% cz S
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Please use the space below to share any other opinions, observat;of, ideas, etc.

Thank you. s [ W 7{} /ﬁm

P

(3) ¢ (5)

() @

(3) (

(3) ¢ (5

3 @ (

3) @ (;;/
3y @ (

730



27. My expectation for consistent oversight and enforcement of the RCOA covenanis is..
28. My interest in continuing to receive the Navigator Magazine is............................
29. My support for upgraded security screening at the BateS IS....cveiiiii i
30. My level of concern regarding crime and vandalism in River Creek iS...................
31. My expectation for continued improvements to the River Creek community is.........
32. My support for paying higher dues for continued Improvements iS........................
33. My overall satisfaction with the-quality of life in River Creek is..........................

Demeographic information of person who completed this survey:

Age group: () 25-35 (4§ 36-45 ( ) 46-55 ( ) 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: (’{gemale ( ) Male :

Employment Status: ¢ Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: ¢”) Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc.  Deec Run £siakes
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0@ 6
0 2 ®
H 2 ®

Please use the space below to share any other opinions, observations, ideas, etc.

Thank you.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants is.. B @ (33/ 4

28. My interest in continuing to receive the Navigafor Magazine 1s........c..ccoovvevannnn. M @ 3) (4) %
29. My support for upgraded security screening at the gates is..........ccoceceiiiiniini i, OEVIEE) (4) 9

30. My level of concern regarding crime and vandalism in River Creek is................... M@ 3 @ (5)/

31. My expectation for continued improvements to the River Creek community is......... )y @ G @ (

32. My support for paying higher dues for continued improvements is................ e (Hh @) X & (5)

33. My overall satisfaction with the quality of life in River Creek is....................ooiee ) @ 3) @ (5)

Demographic information of person who completed this sarvey:

Age gmu' : (Y25-35( ) 36-45( )46-55 (766—65 { ¥Y66-75( ) 76-85( )85+
Sex: &emalc ( YMale
Employment Status: { ) Employed Fuli-Time ( ) Employed Part-time (ld/Retired

Marital Status: ( arried ( ) Single .
River Creck Neighborhood i.c. Fox Hill, [.ake View, etc. [Q‘m , 4 o/

Please use the space below to share any other opinions, observations, ideas, etc.
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27. My expectation for consistent c;versight and enforcement of the RCOA covenants is.. 1 @2 B MO g%\

28. My interest in continuing to receive the Navigator Magazine 18 v eee v ran e (D (2) 3) (4) 47
29. My support for upgraded security screening at the gates B8 esvnenssrneaersenceanehsanenres (h & 3 @& 5
30. My level of concern regarding crime and vandalisin in River Creek i5...c..covvvvennnnn M @ @ @) 5
31. My expectation for continued improvements to the River Creek community is......... 1 @ @ W5
32. My support for paying higher dues for continued improvements is...........cooveonnvens M@ @@ G
33. My overall satisfaction with the quality of life in River CIEEK 18 cn e naeremenemccanns ' UNOROR XS]

Demographic information of person who corhpleted this survey:

Age group: ( )25-35( ) 36-45( ) 46-55 @/f 56-65 ( }66-75( ) 76-85 ( ) 85+
Sex: ( ) Female @A#Male

Employment Status: %) Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: Married ( ) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc.

Please use the space below to share any other opinions, observations, ideas, cic.
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27. My expectation for consistent oversight and enforcement of the RCOA covenants 1s.. N @ 3 @ @ J a O

28. My interest in continuing to receive the Navigator Magazine is...........cceceevineennne M @G @ 6
29. My support for upgraded security screening at the gatesi1s............cooovivieneeinennnn. M2 3@

30. My level of concern regarding crime and vandalism in River Creek is................... M 2 3 @
31. My expectation for continued improvements to the River Creek commumity is......... M 3 @

32. My support for paying higher dues for continued improvements is.............c..vevveee @ 2y 3 @ (5
33. My overall satisfaction with the quality of life in River Creekis............ccoviienne (1) @ B) @ O

Demographic information of person who completed this survey:

Age group: ( ) 25-35( )36-45 (}Q46-55 (% 56-65 ( ) 66-75 ( ) 76-85( ) 85+

Sex: ().Female (\E}Male

Employment Status: (Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: \(/} Married ( ) Single .

River Creek Neighborhood i.e. Fox Hill, Lake View, ete. (‘{y Gnouse  Shua

Please use the space below to share any other opinions, observations, ideas, etc.
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To complete the Life in River Creek Community Resident Survey, please answer every question by checking the number space that
best reflects your response.

KEY: “hardly ever” € (D(2)(3) (4 (5) > “almost always-’-’&@ E——
1. Iread the Navigator Magazine. ..................ccccoooveeveisseeees e O 6 G d
2. I'receive all the information I need regarding RCOA Board discussions/decisions. ... @ G @ i2SE é;’—zﬁ
3. I'see vehicles exceeding the speed limit in River Creek............oovvveeerooeeneni, 1y @ 3 @& @—ﬂflﬁ’lf} - ;{; R
4. Iprefer e-mail/web site communications to printed mail and/or phone call.............. 0 NN NONE) e 02— SAFET
5. Tuse the hike/bike trail......... e et M2 36 @S
6. luse the park/picnic/playground areas and/or the boat deck............oovvvvevveeennn, o NVONONONS
7. 1go to www.MyRiverCreek.com for information.................oevemmmemo, "0 RVONORORE),
8. I'am satisfied with the level of service at the River Creek Club ..........ooevvevennnnn. [ ONORONONE)) \
9. Iam satisfied with the quality of food at the River Creek Club ................ccoevvv. OEOROROKS) -
10. I'think the RCOA Covenants are consistently enforced. ... 2 HAV.E Mo KNOWLEDGE NI ICIINE))
11. Tattend social events at the Club i.c.. dinner dances, family nights, efc ................. QD 2 3 @ B
12. Trefer to my RCOA Handbook/Manual for information................ooeeeveeeeonn. ORORONON
13. Tam favorably impressed with the landscape maintenance of common areas............. ORONGRON,
14 I trust the RCOA Board of Directors to spend my dues Wisely...coovviiiiiiiiie ORONOROKS;
5. Ithink car transponders are an effective,sgeliable means 0233(\:192% ggrig%%. S s o NONONONE) /
] . — = . = ; = i p— )
ﬁ%sm%uz ?W%QG‘H’%%C —0,?4 %’”5,53? GCS FLEA 0 F, CALlFerr i, WE %5: SELPITY
easge continue tp ch;a_ck_E%‘g n )er space that et)refle 8 your_rgip;f se ) / /F Y72 2 L—‘Z*?C’
No-ONE o, UNLESS WD ¢ e Mo e RIES IR e s an] A
ZECTRTY Lse!’ S : Tlow” “high” 1 |
= ts 4 A : “low” € (D) (2) 3) @) (5) > “high @ Lot i
16. The impact River Creek’s esthetic beauty had on my decision to move here was. ...... ONVNEONC
17. The probability that I would attend an RCOA “Town Hall” style meeting is............ N QG @G
18. My interest in becoming more actively involved with River Creek governance is...... ONNONONE))
19. In case of emergency/disaster, my expectation for instructions from the RCOA is...... _@__ M@ 3@ 6 Y
20. My satisfaction with the Club pool, tennis and workout facilities is...................... I @ 3 @
21. My understanding of the difference between RCOA and Club responsibilities is....... . \\é\ IRV CINC) ~
22. My concern for cars speeding through River Creek is...........ooeeeevevnnnoeeseeeeeenin, ,\&‘ ENORORONOCNE S
+ 23. My general sense of safety and well-being in River CreeK iS.............ovvvvvvvennnn., - QL Q@O ‘ o / J
24. My satisfaction with communications between residents and the RCOA Board is...... _ . Ao () ) B) B O)EHE 10 Inonltak
25. My support for moving the RCOA management office to an offsite location is........ _./5‘\‘_ - @ 2) 3 ¥ O) k% o~ RevsrLE
My interest in more events/activities geared to River Creek teens is. . W!TH No TEENS—ZERS M@ 3G @ G

26.
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27.
28.
29.
30.
31.
32.
33.

My expectation for consistent oversight and enforcement of the RCOA covenants is..

hH e @& @O

My interest in continuing to receive the Navzgator Magazme 11 S N @ @& 4 5

My support for upgraded security screening at the gates is.........ooeeveeeeveevvunnnnn.,
My level of concern regarding crime and vandalism in River Creek is.................

- o6 e

- 1@ 0 @ )

My expectation for continued improvements to the River Creek commumty 18......... 1 2 3 @ & s (? i
My support for paying higher dues for continued i mprovements iS...........oovvvevenn @ 2 O @ GUST W Z’j LA
My overall satisfaction with the quality of life in River Creek iS.......oovvvvvvnvennnnn, O & 3 @ B U\; S5 /L/

Demographic information of person who completed this Survey:

Age group: () 25-35 () 36-45 ( } 46-55 () 56-65 ( ) 66-75 ( ) 76-85 ( ) 85+
Sex: ) Female ( )Male

Employment Status: ()Q Employed Full-Time ( ) Employed Part-time ( ) Retired
Marital Status: ( ) Married (&) Single

River Creek Neighborhood i.e. Fox Hill, Lake View, etc.

N\

Please use the space below to share any other opinions, observations, ideas, etc.
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Enclosed you will find my completed survey. Receiving this information
gives me an opportunity to share a suggestion with you which | think would be
beneficial for our community. As you know, most visitors approach our
community by traveling north on River Creek Parkway. Those who have never
been to River Creek may have uncertainty about when to turn right because of
the lack of signage and the fact that our gated entrance is significantly recessed
to the east of the Parkway. The situation is of course worse after dark.

In my opinion a perfect solution would be to add an attractive sign to the
southern portion of the stone wall, with lighting, so that approaching visitors
would know they are arriving at our community and would look for the up coming
entrance on the right.

On a similar but different note, the wood entrance sign near the gate is in

terrible repair and has been for months. Whoever is in charge has dropped the
ball.



The Potomac Ridge section is neglected by the RCOA. The developer has been asked and
a letter was written to the board in 2005 regarding the common areas. Unfortunately no
one seems to care; no one wants to take responsibility. It is not keep up to the standards
of the rest of RC.

We need attention to the grass and grading, trees and landscaping.

1 am a volunteer on the grounds and recreation committee, which makes this even more
frustrating.

I will be happy to take a board member on a tour of my community.
-1
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Main Concerns in River Creek

1. The overall lack of enforcement of the HOA’s in our River Creek neighborhood.
To include:
a. The number of owners/renters that park (overnight) in front of their
homes/town homes in the community.
b. The number of owners/renters who do not take care of their lawns or
landscaping.

5 The slow decline of the community lawn/planting/tree maintenance required to
keep RCC looking beautiful. (e.g. The number of dead trees in the community-
maintained landscaping that have not been removed and those that have been
removed, but not replaced.)

3. The decline of the roads and their upkeep (divots resulting from water run-off,
poor quality repair/patching)



! have just been informed that my transponder has gone bad and | have to pay $75 to replace it. Now when |
spoke with the RCOA management office | was told that | am lucky because my transponder is so old and some
pecple’s transponders have only last 2 years.

Now how fair is that to the resident who received the faulty transponder and how fair would that be to me if my
new one goes bad after two years?

When we bought into our lot, 8 years ago, we were told that each household would get two transponders and
have to pay $75 for any additional ones. We assumed that meant that our association dues cover those intial
transponders that were given to us as well as a replacements if needed. If we have to pay for the replacement
out of pocket (which | think is outrageus in itself) then at the very minimum, the association should guarantee a
time frame that these transponders will last. Our family has a total of three transponders {mine, my husband and
my father in-law) registered. If| have to pay to have these replaced on a regular basis...well you can see my

point.

I do try to keep informed as to what is happening in our community but 1 do not recall seeing any information
regarding the transponders other than they had to be registered. I think it would only be fair to notify residents
that transponders are going bad and our association dues do not cover replacerent.

Thank you for your time in this matter and this issue aside, | think you and the Board are doing a fabulous job.

Deer Run



TO: The Communications Committe %/ ﬁ

RCOA Board of Directors

Thank you for your informative letter from the President that was recently emailed. It is
a big improvement over previous communications. Many of my issues/concetns were
addressed in this letter. It is obvious the new board is working hard and making good
decisions. Communications like this will go a long way to improve the support the Board
receives and overall satisfaction with RCOA.

Thank you also for the survey that was created and mailed by the Communications
Committee. It is good that it was mailed, as it appears a lot of people have not given the
RCOA their email addresses. Below are some additional comments after filling out the
survey:

Communications

e The letter that went out from the President may not have reached a wide audience,
since it appears that many people in RC are not on the email distribution. Perhaps
important information like this should be mailed to those who haven’t registered?
Maybe a small fee can be applied to their dues if they are unwilling to use email
as an alternative. Or perhaps a letter can be mailed that tells people important
information is coming out and that they need to get their email addresses to the
management company. Enclosing a form to fill out with self-addressed envelope
might bring in some replies. Perhaps these forms can be placed outside the
management office as well.

« The BOD monthly minutes should be available to the owners in a timelier
manner. Perhaps they could be reviewed and approved in Executive Session or a
special meeting? It would also be helpful if the President’s Report were posted to
the website before the meeting.

Website
e The website is a nice feature and, once a person has time to hunt around in it, a lot
of information can be found. Some people do not have PCs and/or access to the
internet, so there is going to have to be an alternative to include these folks in
information dissemination.

o It would be helpful if the Association blank forms that need to be filled out could
be available on the website to be printed out at home. For example, the
Transponder forms, the boat storage permit, the Life in River Creek survey, etc.

Covenants Enforcement

e Covenants enforcement needs improvement. It seems the rules are not
consistently enforced from neighborhood to neighborhood. For example



Clubhouse Square and Potomac Ridge have a large volume of “landlords” renting
their homes out. Most of them are still vacant and they are not taking care of the
landscaping. It appears, however, that the RCOA is not going back to the
landlords and requiring compliance with our bylaws since no improvements are
ever noted (except further deterioration). Also, we have a lot of parking violations
going on, and we already have a parking problem in Potomac Ridge. Gentle
reminders to these violators are met with “an attitude™ and continued violations.
In instances like this, the property manager or covenants committee should help
resolve the violations. (The property manager has been notified of these issues,
but the neighborhood will be compiling and readdressing all our concerns to the
Board and management in the near future). In general, throughout RC, many of
the contractors hired by individual homeowners to work on their own homes
make a mess on the sidewalks or the streets. 1 noticed this especially in
Clubhouse Square where the street and sidewalk were permanently damaged with
paint, cement, etc. and no one seemed to enforce getting it cleaned up and
rectified. As for neighborhoods in transition, such as Potomac Ridge, the
Developer sends workers in to work on something and they seem to always make
a mess and no one holds them accountable. For instance, about 3 weeks ago, they
were trying to find the conduit for the street lights. They dug up the grass at the
curbside in front of a home as well as grass in the common area. They basically
left it a muddy mess and the sod is almost dead where they dug it up. Again, we
will be notifying the Board and management about this problem with the
developer, but it is a consistent problem,

Landscape Maintenance

For the most part, the landscape maintenance of RC is satisfactory. That is, the
part of RC that is already established. Areas of improvement include more
frequent weed control of the beds and areas where pavers exist; more attention to
keeping the trees pruned—there are many shoots and suckers growing at the base
of the trees which need to be trimmed or the trees will not mature properly or
aesthetically; reseeding of cormmon areas that have a lot of bare patches; and
edging of the grassy common areas.

For the newly completed developments, such as Potomac Ridge, there is a real
problem with the landscape. We will be addressing this to the Developer, to the
Board and management in a separate letter. The key point is that the Developer
has reportedly finished the landscaping of the island that separates Mullfield
Village Terrace and Cypress Point Terrace. However, the condition it was left in
is not satisfactory. It is supposed to be “natural”, but there are dead trees, dead
bushes, unsightly tree stumps, cement debris, rocks, dead tree branches, weeds
and barren patches. This is an eyesore rather than being a natural look. It is also
dangerous as there are tripping hazards throughout this island. Furthermore,
instead of putting pavers in the middle, the Developer put a mulch walkway in.
This is going to have to be maintained each year by the RCOA and will be
expensive. It seems RCOA should push for fixes to all these issues before the
developer hands it off to us or we will be stuck with the bill to finish it correctly.



Also, now that this island is being maintained by the landscape company, they are
leaving the grass clippings and mulch debris on the curbsides instead of blowing
it away.

e Again in Potomac Ridge, the park at the end of Cypress Point Terrace that
overlooks the 15™ hole and the River is an issue. We were all told that this would
be a park like all the other mini parks around River Creek. In other words, it
would include a place with benches, waste basket and pavers. How do we get the
Developer to finish this park? Also, the edges of this grassy area were left wild
and need to be weed whacked by the landscape maintenance company.

e It has been noted that Potomac Ridge is the only neighborhood that does not have
a landscaped garden with a border of curbing at its entry way. All existing
neighborhoods have a landscaped divider in the road that enhances the entrance
into that particular sub-division. How do we get the Developer to do this?

Satisfaction with Pool

The adult swim rules are not enforced by the Club. Member’s children remain in the
water at the steps and walls throughout adult swim, making getting in and out of the pool
difficult. They spray adults with their water guns and floatation devices or just plain
splashing people. The life guards do not enforce the rules for fear of the members’ anger.
There are many people who feel we need another pool for adults only. The current pool
is too crowded.

New Attorney
Great decision on the firm selected. We used Dias in a previous HOA and he was
excellent! .

Transition Plan

We really should have a written transition plan with the Developer. A separate
committee should be on top of monitoring progress against the plan. Also, as a side
comment, I do not think we should allow him to repave the main roadways before the
heavy equipment is out of here, unless we have written agreements with the remaining
housing developers that they will clean up the roads after they complete their
developments.

Thank You

The Board and Committees are obviously working hard. A huge thank you for all you
are doing. The owners in Potomac Ridge intend to get more involved by joining the
committees and being proactive in our own neighborhood.

N
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Too much disparity between general membership and golf membership, Either
bring them more in line or add benefits to the golf members — ie food
credits/discounts, pro shop discounts, discounts for events — as other clubs do for
members,

myRiverCreek.com — we need a reason to go there. This must be a place where
you have to go to get important information like the current covenants,
homeowners manual, forms for improvements, etc. Additionally, information
should be consistently pushed to members from this site so those who are not
registered feel they are missing important information and would want to register,

where you can gain quick contact with the various committees via a group email
for each.

We need to make better use of the park down at the point, This could be a lovely
setting for a variety of social and athletic purposes.

Fitness Center — we should have a schedule of classes for members including
water aerobics during the summer months — in the mornings during the adult hour.
In the fitness center (or club) we should have yoga classes and other fitness
options on a scheduled basis,

Communications via email should be the norm rather than exception to reduce
costs. Those who don’t offer an emaj] address should be assessed a fee for paper
communication — this is the way of the world today. Offer to have the Navigator
published electronically — allow people to choose that delivery method — bi g cost
savings]
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May 14, 2006

Additional comments:

Gate security remains our chief concern. With construction going on, it's
backwards security at this point. Any contractor or anyone in a van or truck is
sent to the far gate where they can gain access by saying they are going anywhere
they want to say. You write down their license plate and that's it. However,
when our friends pull up in a BMW at the main gate, they're either given the third
degree or forced to used that retarded key pad in order to dial the house. We
have acquiesced after 7 years that the security just won't work until they are done
building houses. Let's be honest, which scenario is likely to have the individuals
that would cause problems in the community.

A suggestion after that...

My Sister lives in a "plantation” (gated neighborhood) on Hilton Head Island.
They have one gate that serves about 1000 homes. Granted, about 40% of those
are empty most of the time since they are second homes for people who live
elsewhere. Still, about the same number of active homes as we have in River Creek.
Residents have bumper stickers on their front bumpers that show them to be
residents and are waived through the gate. No transponders that always seem to
be in the other car, etc. but a safety net if you don't have that transponder and
pull up to the guard. They also have a system for visitors. The resident calls
ahead to the gate house with who will be visiting their home, when and for how
long. The guard house fills out a "pass” with the resident name, visitor name and
effective dates. This is on a tag that is placed on the dash-board until the visitor
leaves. If I go to visit my sister, she calls ahead for a day, week whatever and
then I'm given a pass with dates on it that goes on my dash board. When I come
back to the gate they check that date before letting me re-enter. If I show up to
the gate and my sister has not called in a pass, I am not going to get through that
gate, period. Our retarded keypad could be a back up to that. Also, if you think
about it, once everyone gets used to it (after being frustrated a few times) think
of the sense of security that it will instill on the community.

Now, the next part is a bit controversial but is common practice among all of
the gated communities in Hilton Head.  Service people are allowed to have a gate
pass called in if they are coming in to give a bid on a job. (honor system by
residents) Beyond that, the service companies, contractors MUST PURCHASE a
gate pass if they want to work in that plantation. Daily passes are $8-$10 or
annual passes are $75-$120. This supposedly keeps the contractors on the up and
up. (it also provides a group of service companies that want to service a




neighborhood and clientele like ours versus those that are out for one job and a
quick buck. The up-side of this is that this generates $80,000-$100,000 a year
in revenue for the neighborhood. (yes, you read that correctly, my sister is on
the board of her community) The down-side is that most contractors pass this fee
on to the home-owners. I don't exactly look forward to paying that surcharge on a
bill for my housekeeper or lawn service,. But on the other hand, if someone is
remodeling and is having a number of different contractors in over a period of
time, and that is taking up guard time at the gates, then maybe it should fall on the
home owner.,

The other issue that will come up once we are not selling new homes is how
do our homes get exposure when we are trying to sell them. The neighborhood my
sister lives in does not allow “for sale” signs to be posted in the yard. The only way
that people know what is for sale is to contact a realtor. The community also pays
for a weekly ad in the paper that lists all of the available properties for sale. You
can also get this at the guard house, but you can't get in without a realtor or a
friend that lives there. A resident trying to sell on their own can put a phone
number and could call in a gate pass for a prospective buyer.

This is something we need to think about because we will all need to sell at
some point but I know that I'm tired of the parade of cars that go up and down the
streets on the weekends with "look-e-loos” in them. And quite frankly, what is
going to impress a perspective buyer trying to buy in a gated community? A gate
that let's them pass when they just want o see what is for sale? Or g community
that makes it known that security is a concern‘and that it's not that easy to get in.
Any real estate agent can get a prospective buyer in.  Side note: The
communities are considering charging the real estate agents for a pass to get in,
I'm torn on this one, we want them here, but on the other hand they are making 6%
on a big number.

Even though these surveys are anonymous, I will sigh my nate and list my
email should you have any clarifying questions. These gated neighborhoods in
Hilton Head have been there for 30+ years. I think we can learn from their
experience.

Sincerely,

A9



